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Forgot Password? How to reset password?

 Click on ‘Forgot Password’ from any of the above login screens 1,2, and 3rd login screen
 Enter Respective username and Registered Email ID
 Click on the link received in email. Set the new password in the below  ‘Reset Password’ Screen



I don’t know my registered email id?

 Login as ‘Mine Owner’ from the 4th Login Window discussed above.
 Dashboard of ‘Mine Owner’ will be displayed
 Click on ‘All Users’ from the left hand menu options
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I don’t know my registered email id?

 All the mines and end users are listed for the particular mine owner.
 The Registered Email id can be viewed and also changed from here.
 Link to Reset the password can also be sent from here by clicking ‘Regenerate’ button.
 Email will be sent on the new email with password reset link.



I am Mine Owner but I don’t know my registered 
email id and password?

 A formal letter on company letter head may be sent to the respective RO to get/reset the 
registered email id.

 The respective RO  take action if required seek assistance from IBM, HQ.
 Once the email id is set the Mine Owner needs to go to https://ibmreg.nic.in (Registration 

portal of MTS) to reset the password.

Thank You !!!
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